
Chapman House Community Center 
was birthed as the result of an idea and 
a generous Donation from the 
Chapman family. An agreement was 
made for the use of the property 
between its owners, former residents 
of West Pelzer, and the Board of 
Directors of STOPHepC, a local 
nonprofit.  The family agreed to donate 
temporary use of the property until the 
necessary funds could be raised to rent 
or purchase it. The South Carolina 
Office of Rural Health (SCORH) 
provided initial funding for the 
purchase of equipment necessary to 
provide services. All other Chapman 
House funding has come from local 
donors. 

 

Chapman House’s primary 
navigation tool for 
community outreach is The 
Benefit Bank, (TBB) an easy 
to use internet portal which 
allows us to help clients 
navigate several different 
Federal and State assistance 
programs simultaneously, 
and is available to the 
general public by 
appointment. Nutrition 
assistance including SNAP (SC 
FNS) and its expedited 
application for seniors (SC 
FNS ESAP) account for 39% of 
total applications completed 
at Chapman House, while 
applications for medical 
assistance programs make up 
another 36%. Federal and 
state tax filing has grown to 
22% of total applications in 
six weeks. 

 

FAFSA 2011-
12 
2% SC Taxes 

10% 
Federal 
Taxes 
11% 

NC 
Taxes 

1% 

SC FNS 
33% 

SC FNS ESAP 
6% 

SC Family 
Planning 

11% 

SC Healthy 
Connections  

10% 

SC Medically 
Indigent 

Assistance  
7% 

SC Medicaid  
5% 

SC Medicare 
Pt. B  
2% 

Medicare 
Prescription 
Drug Help 

1% 
Voter 

Registration 
1% 

Chapman House Helps With: 

SCORH 
Grant 
27% 

Chapman 
Family 

Donation 
47% 

Individual 
Donors 

3% 

Town of 
West Pelzer 

4% 

Thrift Store 
4% 

STOPHepC 
Board 

Donation 
15% 

Chapman House Revenue 
2010 



The cost of operating Chapman House 
is currently dependent on local 
sources. Although this cost is currently 
low due to an all-volunteer staff and 
shortened hours of operation, there is 
a great need for administration and 
staff to build our capacity to serve the 
community, and diversity of funding 
will be a critical challenge for Chapman 
House. 

 

Since opening in May of 2010, 
Chapman House has assisted our 
neighbors with applications for a total of 
$166,790 in tax refunds, credits and 
benefits.1 Over 78% of these funds are in 
the form of annually recurring nutrition 
assistance for fifty local families who were 
eligible for an approximate total of 
$130,812 in benefits through the SNAP 
and ESAP programs alone. This is almost 
$200 per family per month that when 
added to a family’s net income can 
literally raise that family out of poverty. In 
addition, since benefits are spent 
immediately in the communities where 
those families live, the help they receive 
also provides an immediate stimulus to 
the local economy. 

 

 

Monthly total applications reached a peak in August, 
and fell sharply in November, but have rebounded 
since the addition of Federal and State Tax filing 
assistance to the programs accessible at Chapman 
House and the help of a new counselor on our staff. 
With more resources and assistance, we can expand 
access to services and strengthen our neighbors and 
neighborhoods more effectively. 

                                                           
1
 As of 3/18/2011 

2
0

1
0

-0
6

2
0

1
0

-0
7

2
0

1
0

-0
8

2
0

1
0

-0
9

2
0

1
0

-1
0

2
0

1
0

-1
1

2
0

1
0

-1
2

2
0

1
1

-0
1

2
0

1
1

-0
2

2
0

1
1

-0
3

13 
22 

45 
28 27 

6 
14 10 10 13 

2 

22 11 

Total Applications by 
Month 

benefit_apps tax_returns

Federal Tax 
Refund 
$30,138 

SC Tax 
Refund 
$5,840 

SNAP  
$122,856 

ESAP 
$7,956 

Total 2010 Tax Refunds & 
Nutrition Assistance 

Equipment 
19% 

Rent 
50% 

Utilities 
9% 

Insurance 
8% 

Operations 
4% 

Fees & Svcs 
5% 

Travel 
& 

Misc. 
5% 

Chapman House Expenses 
2010 


